
TAMESIDE & GLOSSOP

Substance Misuse

Services Directory

FOR ANYBODY WHO

...is involved with...
...is concerned about...

...wants information on...

...Tameside and Glossop Drug and Alcohol treatment 
services



Substance Misuse Service (SMS)
Lees St Centre,
Lees St OL6 8NU
Tel: 0161 604 3200

Opening times
Mon 	 9.00 - 12.30.  	 1.00 - 4.45
Tue	 9.00 - 12.30.  	 1.00 - 4.45
Wed	 9.00 - 12.30.  	 1.00 - 6.45
Thurs 	 9.00 - 12.30.  	 1.00 - 4.45
Fri	 9.00 - 12.30.  	 1.00 - 4.45
Sat/Sun	                     closed

Opening times
Mon	        9.15 - 1.00.  		  2.00 - 7.00
Tue	        9.15 - 1.00.  		  2.00 - 5.00
Wed	        9.15 - 1.00.  		  2.00 - 7.00
Thurs	        9.15 - 1.00.  		  2.00 - 5.00
Fri	        9.15 - 1.00   		  2.00 - 5.00
Sat/Sun         10.00 - 3.00

New/Fresh pins
Wound Care
Testing for BBV
Hep vaccinations
Safer injecting
Overdose training

GP based drug clinics (NES)
GP based Alcohol clinics   
(NES)

Prescribing service
Drug clinic service
Access to detox
Assessment for rehab
Specialist liaison posts
Treatment to DIP clients

Specialist Drug 
Treatment

Specialist GP 
services for drugs 

and alcohol

Specialist 
Alcohol Service

Telephone advice 
and information

Needle 
Exchange

Childcare support  
and costs

Addiction
Dependency
Solutions (ADS)

Stimulant
Service

Structured Day
Programme

Childcare support  
and costs

Abstinence
Service

61 Oldham Road, Ashton-u-Lyne
OL6 7DF  0161 830 0804

Liberty Project



Opening times
Mon	 9.00 - 5.00
Tue	 9.00 - 5.00
Wed	 9.00 - 5.00
Thurs	 9.00 - 5.00
Fri	 9.00 - 5.00
Sat/Sun	     closed

Branching Out (Young People under 19years)
Clarence House,
Arcades - Stamford St  OL6 7PP
Tel: 0161 343 6481

Opening times
Mon	        9.15 - 1.00.  		  2.00 - 7.00
Tue	        9.15 - 1.00.  		  2.00 - 5.00
Wed	        9.15 - 1.00.  		  2.00 - 7.00
Thurs	        9.15 - 1.00.  		  2.00 - 5.00
Fri	        9.15 - 1.00   		  2.00 - 5.00
Sat/Sun         10.00 - 3.00

Addiction
Dependency
Solutions (ADS)

Supported home detox
Individual sessions and 

advice
Access to structured/

unstructured workshops
Complimentary therapies

Intensive support after 
detox

Support whilst reducing 
substitute medication

Quitting and Coping
Understanding myself

Me and my body
Anxiety management

Relapse prevention
12 steps

Women’s Group
Drop in

Individual sessions
Complimentary therapies

Health checks
Contraception advice
Smoking cessation advice
Substitute prescribing

Regular appointments
Confidential support
Help with cutting down or
stopping 

Family meetings
Telephone support
Help to access other 
Agencies and support

Telephone support
Leaflets on various of issues

Childcare support  
and costs

Family Service and 
supportOne to One support

Acupuncture
Black Box

Specialist GP

One - 2 - one
support

Support with the 
Youth Offending 

Team

Advice and 
information

Good Hope Mill,
98 Bentinck St
OL6 7SS
Tel: 0161 343 1133



Alcohol Anonymous
12 step expert advice on alcohol related 
problems from rehabilitation to recovery.

Tel: 0161 236 6569

Bridging The Gap
Provides 6 months training for former and 
current Service Users as well as concerned 
others and members of the public to 
become drug and alcohol support workers.

Tel: 0161 344 5321

Drug Intervention Project (DIP)
Working in partnership with the Police, 
magistrates, probation ADS, SMS, to provide 
a comprehensive service for people who 
need support for drug use.

Tel: 0161 343 5622

Greater Manchester Police (GMP)
Arrest, charge and test any offenders 
carrying out aquisitory crime. Help to enforce 
bail treatment conditions and required 
assessments.

Tel: 0161 872 5050

National Probation Service
Supervise drug using offenders on 
community orders and post-custodial 
sentences.

Tel: Ashton 0161 330 3695
Tel: Hyde 0161 366 7344

National Treatment Agency
The NTA aims to increase the availability, 
capacity and effectiveness of treatment for 
drug misuse in England.

Tel: 0161 952 4162

Narcotics Anonymous
12 Step treatment for drug using
offenders.

Tel: 0800 107 6299 (free phone) 

Progress 2 Work
Offering support to individuals to overcome 
barriers in accessing training/education or 
employment.

Tel: 0161 975 5888

Substance Misuse Housing Officer
Housing officer based at Bentinck St, 
clients are referred depending on the issues 
concerned, then will be linked with the 
appropriate services.

Tel: 0161 342 4502

Substance User Family Support 
Service (SUFFS)/Turning Point
SUFFS deal with ongoing issues of parents 
and families.  Also offer support around 
housing/home management for parents/
families.

Tel: 0161 330 7013

Supporting People (SP)
The programme is committed to providing a
better quality of life for vulnerable people to 
live more independently and maintain their 
tenancies

Tel: 0161 342 3610

Tameside College
Provides part time and fulltime courses on 
over 200 subjects.  Access provided to all 
Tameside residents

Tel: 0161 908 6789

Tameside Magistrates and 
The Crown Prosecution Service
Work with DIP and GMP to ensure that drug 
using offenders are bailed or sentenced with 
treatment conditions.

Tel: 0161 330 2023

Tameside Metropolitan 
Borough Council (TMBC)
Look after Education, Environment and 
Community Safety Issues.

Tel: 0161 342 8355

Tameside Third Sector Coalition 
(T3SC) 
Provides funding advice and information, for 
statutory and non statutory agencies.

Tel: 0161 339 4985

Welfare Rights
Provide advice and information, check 
through your benefits and will represent you 
at appeal tribunals and afterwards.

Tel: 0161 342 3068



Your Rights and
Responsiblities

Dear Service User

When you enter a drug or alcohol treatment 
service for an addiction, it can be one of the most difficult 

decisions you have ever had to make.  

As a service we understand that it takes 
incredible courage and strength to take such a step and so with 
this in mind we have developed this leaflet to help you become 
more aware of what is available for you, what you can expect 

and what you are entitled to when you walk 
in through our doors. 

We want you to feel confident but more importantly, we want 
you to feel comfortable when you enter

We want you to feel a part of this service because

...working together means

			   ...succeeding together!!!



To be treated with respect and 
dignity at all times by members 

of the service

Full, clear information about
all the possible treatment 

options available

Information on any of the 
therapy groups or workshops 

run by the services

The right to contribute 
towards and query any 

decisions made about your 
treatment

The opportunity to be
assessed for detox and/or
rehab at the  beginning or

during your treatment journey

Your responsibilities
You must not behave in a threatening manner, or make racist or sexist remarks, or behave in
other ways, which could offend staff, service users or the general public.
You should not attend any appointment, or the service under the influence of any drug or drink.
You should tell the service if you change your address or contact details.

What are you 
entitled to

when you enter
this service?

E.g
Methodone
Subutex
Naltraxone
Naloxone
Conversions
(please ask for more 

details) 

               Detox

Opiate
Alcohol
Methodone
Benzo 
(...and others, please 
ask for details…)



Information about and 
access to the comments and 
complaints procedure without

any fallbacks on you

Regular and individual
Sessions with your allocated 

worker

A care plan, a copy of which

you can see, sign and keep

...and regular reviews of  it
approx every 6 months

Being asked for your consent 
before information is passed on 

to other agencies

Choice of a male or a female 
worker where appropriate    
(or an option to change )

Being seen within 20 
minutes of arriving for an

arranged appointment

Your responsibilities
You must not behave in a threatening manner, or make racist or sexist remarks, or behave in
other ways, which could offend staff, service users or the general public.
You should not attend any appointment, or the service under the influence of any drug or drink.
You should tell the service if you change your address or contact details.

What are you 
entitled to

when you enter
this service?



This leaflet was produced by the Tameside Service User Involvement Worker in partnership with:
		
	 Addiction Dependancy Solutions   (ADS) 
	 Community Safety Unit   (CSU) 
	 Primary Care Trust (PCT)
	 Rochdale and District Mind (RDM)
	 Substance Misuse Service   (SMS)
	 Tameside Drug Action Team   (DAT)
	 Tameside User Forum   (TUF)
	
For any queries or comments by Service Users or Service Providers please ring 07766 140904
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